
KENTUCKY MEDICAID PROGRAM 
PUBLIC NOTICE 

Medicaid Managed Care Quality Strategy 

 

The Cabinet for Health and Family Services (CHFS) Department for Medicaid Services (DMS), in 

accordance with §438.340, must draft and implement a written quality strategy for assessing and 

improving the quality of health care and services supplied by the Medicaid Managed Care Organizations 

contracted with CHFS, at a minimum, every three years. The strategy is to be available for public 

comment before submitting to the Centers for Medicare and Medicaid Services for review.  The 

Medicaid and Children’s Health Insurance Program (CHIP) Managed Care Quality Toolkit was utilized to 

develop the quality strategy.  

The 2023 Quality Strategy Draft is available for review on the following website:  

https://chfs.ky.gov/agencies/dms/dpqo/mco-qb/Documents/KYQualityStrategyDraft2023.pdf 

 

A copy of this notice is available on the DMS website: 

https://chfs.ky.gov/agencies/dms/Pages/default.aspx 

 

A copy of this notice is available for public review at the Department for Medicaid Services at the 

address listed below. Comments or inquiries may be submitted in writing within thirty (30) days to:  

Commissioner’s Office  

Department for Medicaid Services, 6W-A  

275 E. Main Street  

Frankfort, Kentucky 40621 

 

Comments may also be sent to the following email address:  

KY.DMSCompliance@ky.gov 

https://chfs.ky.gov/agencies/dms/dpqo/mco-qb/Documents/KYQualityStrategyDraft2023.pdf
https://chfs.ky.gov/agencies/dms/Pages/default.aspx

